[Taccaxupckue

Xerne3HOO4O0POXHble
nepeBO3KMU:

eHKa nonb3oBaTeneun ycnyr

a Pocculcrue
pl sRenesHbie gopoau



[In3zanH nccnegoBaHus

O0GLwepoccnMmnckumn onpoc HacerieHus Onpocbl naccaxupos

== Llenesas ayautopus s LleneBble ayautopum

i I'Iacca>|<mpb| noe3aos AasjibHero crnegoBaHns

* Xutenn PO ctapwe 18 ner
* [Naccaxupbl NPUropogHbIX NOE3noB

=l BblOOpKa

=l BblOOpKa

* 2 000 pecnoHAOeHTOB « 800 naccaxmMpoB Noe3noB AarnbHero criefoBaHus
» 800 naccaxunpoB NpuropogHbIX Noesnos

== MeTOA

MeTtoa

» TerneoHHbIN onpoc

 TerneoHHbIN onpoc

== [€orpacus

maa [€orpacpusn

* 8 thefieparbHbIX OKPYroB « 8 penepanbHbIX OKPYros

Cr—
» Anpenb 2016, oktsabpb 2016, anpenb 2017, okTabpb » Anpenb 2016, okta6pb 2016, anpenb 2017, okTA6pb
2017, anpenb 2018, ceHTs16pb 2018 2017, anpenb 2018, ceHTa6pb 2018
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[MlepeaBuXXeHUA no Tepputopun Poccun

CkaxwuTe, noxanymncrta, coBeplanu nvm Bbl B TeueHne nocnegHux 12 mecsiueB noe3aku no Tepputopumn

Poccun, ecnu ga, To kKakue?
B % om ecex onpoweHHbIx LA «HaceneHue P®»; 803MOXHO HECKO/IbKO OM8emos
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® CeHTs6pb 2018 . = Anpenb 2018 1.
® OkTa6pb 2017 . = Anpenb 2017 1.
® OkTab6pb 2016 . = Anpenb 2016 1.
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[loe3gku Ha panbHUe PACCTOAHUA. BUADI

TPAHCMNOPTA

Bbl ckasanu, 4TtO 3a nocrnegHue 12 mMecsueB coBepwasnim noe3akm Ha AalibHUe pPacCToAHuUA nNo

TeppuTopun POCCMM, KakuM U KaKMMn BngamMm TpaHCNopTa Bbl nonb3oBanucb?
B % om pecrioHOeHmMos, Komopkle cogepuwiasnu noe3dku Ha OanbHue paccmosiHus, LJA «HaceneHue P®»; 803MOXHO HECKO/IbKO 0M8emos
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[Moe3gkn Ha 6NXXHMEe pacCTOAHUA: BUAbI

TPAHCMNOPTA

COBepLLIaFI noe3akn Ha OnuXHue PaCCTOAHUA, KaKmM WM KakKmMu BuuaaMm TpPaHCNOpPTa Bbl

nonb3o0Barucb?
B % om pecrioHOeHmMos, Komopable cosepuwasnu noe3oku Ha bruxHue paccmosiHus (0o 200 km.)
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Ob6wan yanoBneTBOPEeHHOCTbL NaccaXXupos

Ka4eCTBOM YCIyr

Hackonbko Bbl yAoBJ1eTBOPEHbI UJIN He yA0BJ1IeTBOPEHbl B LI€JIOM Ka4eCTBOM npeaocrtaBrieHnsa ycnyr Bo

BpeMsl nepeABUXeHUA Ha noe3gax AanbHero cnegoBaHus/ NpUropoaHbIX noesgax?

B %* om naccaxupoe noe30os 0aribHe20 criedo8aHus/ npu2opoOHbIx noe30os; 00UH omeem
(*) Honsa 3ampydHuswux omeemums Ha 80rpPoOC He rpusedeHa 8 epahukax, oHa cocmasrnsgem meHee 1% o kaxooli 80s1He 3amMepos

Noe3na panbHero criegoBaHUA I'Ipuropo.qule noesna

‘277

75 77 77

72 72 73

28
I22 23 21

63

23
19 19 18
10 6
I 6 5 40 5 4 4 . 6 4 6 6
I BT BT L1 Bl
MNonHocTblo/ CKopee OTtyactn aa, oT4acCcTun HeT NonHocTblo/ CKopee He MNMonHocTblo/ CKopee OTyactu Aa, oT4acCTun HeT MNonHocTblo/ CKopee He
yOBNETBOPEH yIOBNETBOPEH yIOBETBOPEH yOBNETBOPEH
B Anpenb 2016 r. B OkTs6pb 2016 T. ® Anpenb 2016 T. m OkTA6pb 2016 T.
® Anpenb 2017 T. ® OkTs6pb 2017 T. ® Anpenb 2017 T. m OkTs16pb 2017 T.
B Anpenb 2018 . B CeHTs6pb 2018 T. = Anpenb 2018 . B CeHTs6pb 2018 .
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OueHka nasmeHeHuUu

C TouKM 3peHus naccaxupa noes3noB AanbHero crnenoBaHusa/ NpUropoaHbIX Noe3anoB, Kak Bbl cunTaere, 3a
nocrieAHue WecTb MecsiLleB NPOU3OLUSIN UMK He NPOMU30LLNM U3MEHEeHUs1 B OTPacsiu naccaXuponepeBo3oK Ha
Xene3HoA4OpPOXHOM TpaHcnopTe?

B %* om naccaxxupos rnoe3dos 0anbHez20 criedosaHus/ npuaopo0HbIX noe3008; 0duH omeem 45
m[Moe3pna
31 AalibHero
crieagoBaHuA
17
[ ] ——— [
yTpacnn NPon3oLUM 3HBHOMNE €O PBUTEIIEHLSH oAt oS IHURATNEE 5,0 ¢ BB e A0QCRK TRRYA

50
m [lpuropoaHbie
noespa
28
14

119072, MOCKBA, BONOTHAA HAB, A1.7, CTP. 1, TEJ1:(495) 748-08-07, WWW.WCIOM.RU




[Mloe3na ganbHero crnegoBaHusA - KpUutepmun OUueHKUN nacCaxkmpamu

KadecCcTBa yCcnyr. 3Ha4YMMOCTb U yAOBJ1eTBOPEHHOCTDb

Il NMpuoputer OueHka
Q' PaH)xuposaHue no cmerneHu 8axxHocmu/ CpedHue ouyeHku ydosnemeopeHHocmu 1o briokam ycrye (MakcumasrbHoe 3Ha4deHue = 5,
_— 3Hayumocmu MuUHumMarsibHoe = 1)
3 383940 41 S
Ob6ecneyeHue 6e3onacHoOCTU P *teT ? °
\ (Ha BOK3anax u npu ABUXeHUU B noe3aax) T
40 4,1 Anpenb 2016
a KomdcopT npu nepeaBmxeHun ® tom ® T OKT6pb 2016
\.__,
313,2 33 T
Anpenb 2017
e CtoumocTb ycnyr ® rew o
~—4 40 41 4,2 T OkTA6pL 2017
TexHn4yeckoe COCTOsIHUE NOABUXKHOIO *r " T
&Y/ cocrasa ® ® Anpenb 2018
434,445
* W o T CeHTAGpPL 2018
e CkopocTb nepeasuxXeHuUs ® ®
N«
44 A 546 4,7
Yno6c¢cTBO NpMoGpeTeHns Npoe3aHbIX * Mo ¢
&Y/ BOKYyMEHTOB o o
4546 4.7
Bo3MOXHOCTb nony4nTtb MHcpopmMaLmio *®
\ o nepeaBmxeHum B noesnax OAO «PXX[» ® ®
L 41 42 4,3
A i

o YcnoBusi HaXoXAeHUA Ha BoK3anax
Nl
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[MpuropogHbie noe3aa - KPUTEPUU OLIEHKU MaccaXupamm

Ka4yeCTBa yCcnyr. 3Ha4MMOCTb U yAOBJ1€ETBOPEHHOCTDb

NMpuoputer OueHka
PaH)xuposaHue no cmerneHu 8axxHocmu/ CpedHue ouyeHku ydosnemeopeHHocmu rio briokam ycrye (MakcumasrbHoe 3HaqdeHue = 5,
3Hayumocmu MuHumarsibHoe = 1)
3 36 37 383940 5
O6ecneyeHne 6e3onacHOCTH * ¢ ® ¢ 0
\ (Ha BOK3anax n npu ABMXeHUn B noe3gax) ® ®
38 3,9 ? Anpens 2016
Q KomdcopT npu nepeaBmxkeHun o " m o T
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9 TexHMYecKoe coCTosiHUE NOABUXHOIO cocTtaBa P ﬁ‘l’ T PS T Anpenb 2017
N
4,142 T OkrsiGpn 2017
G CkopocTb nepeaBMKeHUA ® i m ®
N/ T Anpenb 2018
3,3 36 3,7
CeHTAGpL 2018
@ CtoumocTb ycnyr (] t f * (] T P
45 46
6 Yno6cTBO NpMobpeTeHunsi Npoe3fHbIX AOKYMEHTOE g me ? P
A~
39 4,0
0 YcnoBua HaxoXaeHusi Ha BokK3anax ® " ®
~— 4,6
BO3MOXHOCTb NOMYy4YnTb MHbOPMaLUIO e
/0 nepeaBukeHUn B noesaax OAO «PXO» ®
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CBoAHbIE MHOEKCLI yAoOBJ1IeTBOPEHHOCTU

naccaXxupoB Xefne3Ho4OoPOoXHOro TpaHcnopTa

g’ll'loem,a AanbHero cnenoBaHuA é anrOpOngle noes3na
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Anpenb  Okta6pb  Anpenb OkTtabpb Anpenb CeHTsS6pb Anpenb Okta6pb  Anpenb OkTtabpb Anpenb CeHTs6pb
2016r. 2016r.  2017r.  2017r.  2018r.  2018r. 2016r. 2016r.  2017r.  2017r. 2018r. 2018

UHOekc sensiemcs cpedHe838eWEeHHbIM rlokasameseM, y4umbiearoWuM OUEHKY y008/1emeopeHHOCMU omaoOesibHbIM roKka3amersieM U €20 3Ha4uMocmb (8ec) 8
obwem rnokazamerne y008/1€M8oPEHHOCMU.
MakcumarnbHoe 3HavyeHue uHoekca = 100, MuHumarnbHoe 3HaqyeHue = (.
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3HaTb, YTOObLI NobexaaThb!

s 8 1987 rogy =

BCEPOCCLVCKLIL LIEHTP MM3Y4YEHLA OBLWIWECTEBEHHOMQO MHEHL1A
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